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Introduction:
Twitter was invented by Jack Dorsey and Evan Williams in 2006, and it was intended to be an app for small groups of people to communicate with one another. Fast forward 13 years later, and it is one of the largest, most well-known apps in the world. It’s original purpose no longer stands, since now twitter is the place for millions of people to tweet whatever they desire, whether it is how their day is going, a funny incident, or a rant about what is going on in our world. The focus of this paper will be more on the angry side of twitter. This dynamic often emerges when studying tweets associated with a hashtag that evokes social issues. In this case, the research explored the topic of the NRA which is very controversial these days. The NRA stands for the National Rifle Association, which is the largest gun advocacy organization with 4-5 million members who stand by the second amendment and their rights to own guns. Starting in 1911 and continuing until now, they fight against gun control policies both in-state and nationally. Again, the NRA is such a hot topic especially in such a politically polarized society we live in now and in this evaluation, I will look at different patterns and tendencies both pro-gun and pro-gun control people tend to use in order to defend their side on twitter.
Method: 
To start, I created a spreadsheet with the program TAGS (Twitter Archiving Google Spreadsheet) which once you enter a hashtag, captures all the tweets from the past week and puts them in a spreadsheet. Information such as the time, their language, if they replied to someone, what country they’re tweeting from, etc. is included next to the tweet which can be used to help analyze the tweet.  When I started with the #NRA, I originally had about 6,000 tweets starting from Friday June 21st, until Wednesday, June 26th, 2019. I then removed all of the tweets that included “RT” since that indicates a retweet, which is when someone shares that same tweet on their profile. Once I removed all of the retweets, I was left with about 600 all original tweets. To continuing to narrow it down, I noticed that starting on June 26th, people were talking about NRATV getting shut down and was interested in that topic, so I cut it down to 100-200 tweets that were all posted on June 26th. Then I skimmed through all the tweets and deleted the ones that were irrelevant, didn’t make sense, or only included hashtags and had no actual other content in the tweet. I then started to code the tweets and filled out the information about their stance on the NRA, what the tweet was doing, the rhetorical appeal, the types of evidence, and the focus of the tweet. Knowing the stance helped inform me if the majority were in favor or against the NRA. For what the tweet was doing, I used this section to record descriptive verbs such as “criticizing” or “mocking” to get a better understanding of how most people get their opinions across. The rhetorical appeal code educated me on if users were using logos, ethos, or pathos. The types of evidence informed me if tweeters used their personal experiences or articles, to back up their opinions. Last, the focus of the tweet helped me in knowing what specifically within the NRA users were talking about, and in this case, it was mostly NRATV and Dana Loesch. 
Discussion:
[bookmark: _GoBack]	Going in, I expected most of the tweets under #NRA to be in support of the NRA. However, out of just over 100 tweets, 65% of them were opposed to the NRA, 20% were in favor, and 14% was neutral, mostly consisting of news articles. I noticed most of these tweets were in relation to NRATV, and the high opposition could be due to the fact that NRATV was shut down and not liked by many, even including some of its own members because they believed the show was straying away from its core mission: to protect the second amendment. From my time on twitter, I believe the majority of users are liberal since this app attracts the younger population. In an article by the Washington Post, it states “Gen Z teens and young adults have overwhelmingly adopted left-leaning beliefs similar to those of the millennials before them” (Itkowitz, 2019). Twitter mostly consists of younger generations that tend to lean left, which can explain why there is a big opposition toward the NRA on twitter.[image: ]
The majority of tweets were arguing or criticizing the opposing side. For example, a few people were arguing against those who were happy NRATV got shut down and we’re saying things like,  “we still have the right to gun ownership and there’s not a damn thing that you or anyone else will ever be able to do about it…” and “The people celebrating the end of Dana Loesch's career with the #NRA are some of the most despicable humans to exist. Thankfully, they will never ban guns in America.” The few that were in favor of the NRA immediately went to reminding everyone that they still have their guns. A few tweets focused on gun rights, the 2nd amendment, Trump or something else, however, the majority of people were criticizing NRATV and Dana Loesch. Loesch came to the public eye when she represented the NRA at the CNN town hall after the parkland school shooting and shortly after, many people started to dislike her and this hatred carried over to NRATV. A user started to display their anger by commenting,  “Now that the @NRA has cut its ties with @DLoesch she is free to follow her inner Nazi and join up with an openly fascist and white supremacist group—or should I say, one that is even more open than the #NRA.” This tweet displays how many people Dana Loesch upset and the fact that she has lost her job is causing her to receive more criticism. On twitter, people can tweet many horrible and offensive comments, because they are hidden behind a screen, instead of in person where they might receive more backlash for it. If they are in a group who all have the same ideals, it can lead to more division and hatred in our society. Throughout these tweets I reviewed, there were none that made any effort in compromising or trying to stop offensive tweets from being created or shared which is why there is such a huge conflict under this hashtag.[image: ][image: ]
A trend I started to notice was many people writing or hashtagging “thoughts and prayers” in their tweet. I originally thought they were literally sending their thoughts and prayers, but then realized these were people opposed to the NRA and were mocking them. Whenever there is a mass shooting and people call for gun reforms, the NRA sends their “thoughts and prayers” instead, which causes outrage towards the NRA . So, when people learned the NRATV shut down, they ironically wrote they are sending their thoughts and prayers to mock what the organization always says when a shooting occurs.
Conclusion: 
	Since the NRA is a very popular and controversial topic, it explains why so many people were tweeting such strong opinions about the organization, and NRATV shutting down. For the past few years it has, and will continue to be a huge topic, especially since the election is coming up next year and candidates are starting to explain what their plans and policies are for the future of guns in our country. 
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